
A text message, e-mail or voice recording – select what is most convenient. In all cases, you  
will receive a reminder when your prescription is ready and again before the medication is  
returned to stock.

To enroll in the text messaging service, simply give your pharmacy associate your mobile  
number. Then, send a text message to MYRXS (69797), and include the word “NOTIFY” 
in the body of your message. That’s all there is to it. 

IS THERE A FEE FOR RECEIVING TEXT MESSAGES?
•	 The reminder service is complimentary (no charge), but you may be charged for related minutes or text 	
	 messages. Message & Data rates may apply. Check your mobile plan for details. 

HOW DO I STOP RECEIVING TEXT MESSAGES?
•	 To discontinue the text messaging service, reply “STOP” to cancel to MYRXS (69797). The text message 	
	 service will stop, but you will continue to receive voice reminders. If you wish to discontinue the voice 		
	 reminder service as well, please tell your pharmacy associate. 

HOW DO I RECEIVE HELP OR TECHNICAL SUPPORT? 
•	 Text: 	 Reply “HELP” for help to MYRXS (69797). 
•	 Online:	 www.supervalu-pharmacies.com/MYRXS
•	 E-mail:	 MYRXS@supervalu.com 
•	 Phone:   1-800-783-0458 

WHERE CAN I VIEW ALL THE INFORMATION ABOUT THE TEXT MESSAGE SERVICE?
•	 www.supervalu-pharmacies.com/MYRXS 

Your refills R ready
Text, e-mail and voice reminders now available

Terms and conditions:

•	By requesting to participate in this program, you acknowledge giving us consent to 	
	 contact you on your mobile phone, via text message or automated voice messages.  
•	The frequency of notification is based on the number of prescription orders that are 	
	 placed by you or through the automatic refill service. 
•	You will receive up to two reminders for each prescription. 
•	You may cancel the text messaging service at any time, reply “STOP” to cancel to 
	 MYRXS (69797).
•	You must be an authorized user to provide your mobile number. 
•	Message frequency depends on account settings.
•	Message and data rates may apply. 
•	Supported carriers include AT&T, Verizon Wireless, Sprint, T-Mobile USA, Nextel, Alltel, 	
	 U.S. Cellular, Virgin Mobile USA, Boost, Cellular One Dobson, Cincinnati Bell, Unicel, 	
	 Centennial Communications, CellCom, nTelnos and Cellular South.
•	To receive help: Text: Reply “HELP” for help to MYRXS (69797),  
	 E-mail: MYRXS@supervalu.com, or Phone: 1-800-783-0458.
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